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DIVERSE WA — ONLINE CULTURAL COMPETENCY TRAINING PACKAGE 

Statement by Minister for Citizenship and Multicultural Interests 
MR G.M. CASTRILLI (Bunbury — Minister for Citizenship and Multicultural Interests) [2.04 pm]: I am 
pleased to inform the house that I recently launched the Diverse WA cultural competency training package. This 
training package will help WA’s public sector employees develop their knowledge, skills and awareness to work 
effectively with people from culturally and linguistically diverse backgrounds. The training package is a self-
paced online tool, and is delivered through an interactive and user-friendly website. 

The training is divided into learning modules. The introductory module introduces users to the principles, 
objectives and benefits of cultural competency. Modules 2 and 3 focus on developing effective verbal and non-
verbal communication skills. Both modules look at culture and how culture and personal experience influence 
our way of communicating. Module 4 focuses on working with interpreters and translators. It provides 
information and guidelines on working with, finding and booking interpreters and translators. 

Diversity is at the heart of Western Australia’s identity and strength. The state government values our cultural 
diversity and is committed to making Western Australians from diverse backgrounds feel welcome and included 
in this state. Diverse WA also demonstrates the government’s commitment to delivering better services and more 
equitable outcomes to the state’s diverse citizens. This online training facility will help Western Australian 
public sector staff to work more effectively and responsively with clients, colleagues and communities from 
CALD backgrounds. The package provides information about WA’s cultural heritage, relevant policies, 
legislation and ways to improve verbal and non-verbal communication skills, as well as information on working 
with interpreters and translators. 

Diverse WA was developed by the Office of Multicultural Interests in partnership with the Public Sector 
Commission and the Mental Health Commission. I was pleased to host the Public Sector Commissioner and 
several directors general and chief executive officers of a number of government departments and agencies at the 
launch. The general consensus at the launch was that the package is a much-needed and long-overdue training 
resource. Although Diverse WA was launched only a few weeks ago, OMI is already receiving positive feedback 
about it from various public sector agencies. The training has already been taken up by public sector staff in the 
regions and Perth metropolitan area. I encourage all public sector staff to participate in the training. 
 


